
Residential Heat Pump Water Heater Project Information Form – Updated February 2026 

Please return this form to: 

Pend Oreille Public Utility District 
P.O. Box 190 or 130 N Washington 
Newport, WA 99156 

Or email this form to:  
communications@popud.org 
Questions? Call: 509-447-3137 

Heat Pump Water Heater (HPWH) Residential Project Information Form 
This measure is available for any existing home within Pend Orielle PUD’s service territory. Homeowners must comply with all applicable codes and 
regulations. Limit one per household. Rebate not to exceed cost on invoice. 

CUSTOMER INFORMATION 
Applicant Name Account Number 

Applicant Email Phone 

Installation Street Address City, State, Zip 

Applicant Mailing Address 
(if different) 

City, State, Zip 
(if different) 

Home type  
☐ Existing Single-family
☐ Existing Manufactured Home

☐ Existing Multifamily low-rise (5+ dwelling units in same
structure up to 3 stories high)

Primary Heating Type ☐ Ducted Electric Heat Pump
☐ Ductless Heat Pump
☐ Electric Forced Air Electric
☐ Zonal Electric

☐ Natural Gas
☐ Oil
☐ Wood Stove

Water Heating Type ☐ Electric
☐ Propane

NEW HEAT PUMP WATER HEATER INFORMATION 
Manufacturer Model Number 

Installation Location ☐ Unconditioned Space (i.e., Garage, Crawlspace)
☐ Conditioned Space (i.e., Laundry Room, Basement)

DOCUMENTATION REQUIREMENTS 
Use this checklist to help compile documents for submission. For all projects, provide a detailed invoice plus any project-specific back-up 
documentation listed below. 

Equipment or contractor 
invoice showing 

☐
Documentation that installation and product(s) meet the project-specific requirements, 
including manufacturer and model number 

☐ Purchase or installation date 

☐ Installation cost 

Unitary Heat Pump Water Heater 
– 40 gal ☐

Manufacturer and model number of installed unit is listed on BPA’s HPWH Qualified Products 
List 

Unitary Heat Pump Water Heater 
– 50 gallon and above – Tier 3 or 
4 

☐
Manufacturer and model number of installed unit is listed on BPA’s HPWH Qualified Products 
List 

Split-System Heat Pump Water 
Heater (any size) ☐

Manufacturer and model number of installed unit is listed on BPA’s HPWH Qualified Products 
List 

Rebate offer(s) may be changed or discontinued at any time. All warranties are offered through manufacturer not the utility, whether expressed or implied, 
regarding the product(s) listed above for any materials or labor associated with installation, maintenance, repair, or any energy savings associated with use. Rebate 
offer(s) apply to new product(s) only. Utility reserves the right to inspect installed product(s). Product(s) must meet all program criteria to qualify for rebate(s). 
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